
What is new in GroupWise 2012 

1 Groupwise PC Client Enhancements 
The Groupwise “client” is the software installed on your desktop or laptop computer that communicates with 
the Groupwise servers where your e-mail, calendar, etc are stored.  The Groupwise 2012 client will be 
automatically rolled out to NWU staff  computers as soon as possible. 

(1) There is no Resend when you right-click on Appointments, in stead there are a Edit function. : You 
are not prompted to retract the appointment when you edit an appointment. 

(2) When you modify existing appointments by changing the subject, body text, attachments, and so 
on, changes display automatically in recipients’ Calendars. However, when you modify the date, time, 
or place, recipients have the opportunity to re-accept the appointment.  

(3) Appointment modifications also carry through to delegated appointments. 

(4) You can create a duplicate copy of an existing appointment, task, or reminder note as a basis for a 
new appointment, task or reminder note. When you do this, the original item remains is not retracted. 

(5) The Multi-User Calendar now includes week, month, and year views, with adjustable columns. 

(6) Scheduling recurring appointments is much easier. 

(7) When you receive an email that contains an attachment in GroupWise 2012, you can edit the 
attachment, then forward or reply to the email. The edited attachment is included in the email forward 
or reply. 

(8) Those who share folders can enjoy sharing an entire folder tree in a single operation. 

(9) When you right-click the GroupWise icon in the Windows 7 taskbar or click the arrow next to 
GroupWise on the Start menu, it presents a number of tasks you can choose from. These tasks 
include new mail, new note, new contact, calendar, and so forth. This integration provides quick 
access to key features while you are running other applications. 

(10) Also, the number of unread messages is displayed on the GroupWise icon in the taskbar. 

(11) Name completion remembers who you selected last time and displays the most relevant users first. 

(12) GroupWise 2012 provide a new Simplified Properties view to view sent item properties. This view 
groups recipients according to what action they have taken with the item. 

(13) When you display the Favorites Folder List, the most recently used folders are also displayed in a 
separate list, in the Recently Used Folders section. Up to 15 folders that you access most frequently 
are displayed at the top of this section 

2 WebAccess Enhancements 
This enhancements are already available since the upgrade of the backend of GroupWise at the end of last 
year. 

(1) The Messages list can be sorted by any column, in ascending or descending order. 

(2) Addressing messages is easier with the new Address Selector, rather than going into the Address 
Book. 

(3) Photos can be added to contacts in your personal address books. 

(4) You can schedule recurring appointments. 

(5) You can create HTML and plain text signatures, and the same signatures are available in WebAccess 
and in the Windows client. 

(6) The Busy Search interface has been substantially improved. 
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(7) This enhancements are already available since the upgrade of the backend of GroupWise at the end 
of last year. 

(8) GroupWise 2012 includes a new WebAccess interface designed for use on the Apple iPad/ iPhone 
and all Android devices. It enables easier access to your GroupWise mailbox from your phone or iPad 
or tablet with the  same  look and feel as other mail on your phone. 
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