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Diverting calls 

Diverting of calls must be done from the relevant instrument. 

Lift the handset and use the following instructions: 

 Type Procedure 

61 Divert all incoming calls 61 extension number # 

63 Cancel divert 63 

64 Divert all incoming calls when there is no 
answer 

64 extension number # 

When a telephone is diverted with the 61 option, you will hear a short dial tone instead of a long dial tone. 
Diverts may be lost when the system has to be rebooted. 
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